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What is the Supply Order?

Supplier Order Management is a hosted, secure, Web-based e-commerce management application.
It enables suppliers and service providers to conduct a wide variety of transactions online. Suppliers
can manage purchase orders, accounts, and shipping for multiple buyers.

How to begin

After the buyer invites you to register with Perfect Commerce and your registration is completed, you
will receive a personal login ID and password. Once you have the ID and password, you can proceed
with receiving orders through Supply Order. If you choose to receive email notifications on orders,
you will need to use the preferences section of this manual.

How to Get Started?

Open your internet browser. Type www.perfect.com in the address line of your browser and click Go.

Y A

Contacte | Login__D

On-Demand SRM Solutions
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Solutions Buyers Suppliers MNews & Events Company | Commerce Management Solutions

Pertect Commerce delivers world class On-
Demand Supplier Relationship Management

Delivering leading
On-Demand SRM solutions and
the Open Supplier Network™

for your FREE C
DsB

Delivering Pure Profit
Hear leading CEOs and CPOs discuss how werld-
class supply management improved their bottom line.

120 Global 2000 Clients

8,000 Suppliers

160,000 Users
m Customers u News & Events

Perfect Commerce™ Adds Strength To Leadership Team
John Jung Jains Firm As Chief Operating Officer

Kansas City, Mo. April 27, 2004
Perfect Commerce, Inc., & leading provider of world-class Supplisr

=, Relationship Management (SRM) solLtions, today announced that

g ) John Jung will join the company as Chief Opersting Officer. Jung
frings an extensive background in the strategy, structure and

G/ performance of commercial and technology operations of

companies offering procursment, sourcing and settlement solutions
and services

"Jahn brings high-caliver experience and operations Izadership to

solutions that integrate into existing ERP and
procurement systems. Perfect Commerce helps
clierts reduce costs, compress cycle time and
enfiance the buyer-supplisr reltionship. The Open

| Supplier Network and our On-Demand mods|

deliver immediats results. Pertect Commerce
lutions integrate easiy into and support strategic

sourcing and eProcurement intiatives aocelerating

ROI on eProcurement investmerts

® open Supplier Hetwork

W perfectSource

B perfectProcure

B perfectFinance

Advancing the Strategic Sourcing Process
through Online Reverse Auctions

Perfect Scout: eScout and Perfect Commerce
Merge David Metcalfe

The Aberdeen Group
Perfect, eScout Merger Harkens Trends for
Supply Management Sector Tim Minahan
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Click the Login link in the upper right hand corner of the page.




Open Supplier Network™"

Connect Manager

Select the Perfect Commerce Log In link.

(F -~ Comact Us | Lagin
=" PERFECT COMMERCE On-Demand SRM Sclutions

Home | Soltions | Buyers | Suppliers | NewsBEwerts | Company |

Perlect Commerce Loq In

® Support snd Log In
The new Perfect Commerce weltomes e3cout, PurchasePro, Commerceone. ngt and legacy Perfect
wrading pariness! The Migrason of these PSS K underway. LOJIN 38 U] and Bodkmark tht screan
LTET I

Parfect Comi 'ce Procurament Mananger

Parfect Customers

s wall as enha
arts of the organization. ¥¥e bebeve that outstanding senice
Pliase ther Perfect link fo

Parfec! Commerc enab
and standardze sourcn
and

Type your username and password into the specified text boxes, click the word Proceed. If you forgot
your password, enter your user ID and click Forgot Password? link.

% @cou t

Please Log In.
Authorization Required.

User IO
Passuiord:
Proceed

Eoroot Password?
Enter your User ID and click here.
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Click on the OSN link or tab to access the Supply Order portion of the tool.
Note: You can click the words Personalize Links and choose the
quick links that you would like on the menu for your Home page.

—
== PERFECT COMMERCE

Pracurernent Irwaice About Perfect
e I Mariager I Manager I Oshl Support Commerce
LOG ouT
welcome to Perfect @7\ T welcome Announcements
Commerce . Kimberley Hemminger

Perfect Commerce is New! Perfect Commerce Upgrade

forused an masimizing h 4
buyer-suppiier Personalize Links e have recently complsted an upgrade to this website to reflect the Perfect
rersip rves i I G G s

enabled immediate and N Go

sustainable resuls For its 830 Some of the improvements inchuds renaming the Buying Smart and Seling Smart
clisnts. Delivering - Procurement Manager: GO tabs to reflect the applications that drive these processes. Buying Smart is now
Demand Supplier e e Go Cled Procurement Manager whils the Seling Smart tabis now idertified as
Relationship Management 5 — Connect Manager,

CSRH) saltions and The  LTWOICE Manager

Open Supplier Network= - Travel Center Go

(05N}, Perfect Commerce One stop online Travel Service for ar,

hosts the largest hotel and car reservations 24 hours 3

independent supplier day, 7 days aweek,

network in the world with
thousands of suppliers,
illons of transactions
and billons of dallars of
spend a year. Clikhere
for more information

Privacy Policy Antitrust Policy.

There are links to various tools on this page. Click the word Go, next to the words Check Your Sales
to access the Supply Order Management Tool.
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Procurement Invoice About Perfect
el ot

Announcements
Perfect Commerce
Open Supplier Network T en Supplier Network
v Perfect Connection to Your Buyers
welcome! 05N Documents

Open Supplier Metuwark provides a

q‘ggle point of integratian, enabling Supplier Catzloque
mpanies to connect once and transact  content Gude
4 Fast and sasy way to check your file: with any of their trading partners - lage or ~—

at your fingertips. small

Content Template-
The OSK greatly expands purchasing CAIALOSUECHLL
capabilites and delivers a remarkable degree El s
of flexbiity to meet the demands of
fnding, controling and sustaining savings in | ‘—ontent Template-Catalogue.
the supply chain. BRICE ONLY Templats s

Upload your invoice file by using the OSi's
predefined format

Wiewr, print or dovwnload tax certificates for <Content Template-Catalogue

Price COMBINATION
Eavc-exempk buying organizations.
L Buving ara Easly convert your PO to an invoice o

enker your invoice online to be
processed through the CShr.

Template xls

Supply Order Guide

Upload your catalogue and price information -

files.
Flex Invoice Guide
Download POF

‘Service Desk Guide
Download POF
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Viewing Orders

This is the Home Page for Supplier Order Management. From the Home Page, there are numerous
ways to find and view orders (which include blanket orders and change orders) and other documents.
To view all New Orders, from the Statistics section of your workspace, click the New Orders link.

Home Log Cut

Friday, May 7, 2004 Order Immice  Supply Order Home  Help
Welcame so_user!
New
Select Document Type: | Order =
s Invoice
Search

From Document
Order Murnber: Start Date: End Date:

o Invoice [ ECE = 2 | Em r—
Stat Account Code: &Ii‘
A All - all -
= |
StatistNfs

o Orders

* —C‘;fha” & Orders (L tew orders 19 Processing Orders 584 Accepted Orders

* Invoice 15 ChemmET O ders 45 Completed Crders 517 Mot Accepted Orders

17 Accepted with Changes Orders 10 Cancelled Orders 0 Other Orders

The Order Management page appears. It displays: Status of New Order with basic header information
for each order: Order Number, Sender, Account Code, Status, Order Date, and Total Cost and
Currency. There is also an Action box with icons to:

* View

« Export
* Print

» History*
*(If you're looking at an order that was already processed)

G I @ S

Home  Log Out

Monday, May 10, 2004 Order  Invoice  Supply Order Home  Help
Order Management
Search
Account Cade Status Start Date End Date
all - [an JE2 . Y =l [o7 =] [z002 =] [may =l [1a =] Jeo02 =] search | Reset

Order Number

[Exact Mateh ]

|Disp|ayim; 11-15/15 pagelz /2 ﬂl
! attach  Order Numbers  Sender Account Code Status Order Date Total Cast Currency Action

[ A} 07COR.270000tste houd01l escOOl MNew Order May 12, 2002 4:00 PM 4.440 UsSD 403

O 2243-test-146-4 esc001  eScoutz000 Completed May 8, 2002 7:08 AM 1.000 USDN

[m} 2243-test-147-4 esc001  eScout2000 MNew Order May 13, 2002 12:46 PM 0.000 gl

O 2243-test-148-4 escl01  eScoutz000 MNew Order May 14, 2002 5:56 AM 0.000 USDY (3

[m} 2243-test-149-4 escl01  eScoutz000 MNew Order May 14, 2002 5:56 AM 0.000 uso 3

Check All - Clear All

Export checked to: _Inveice | Export all

ppisptaying 11-15/15 pagelz /2 oof [KI<I> T |

= PERFECT COMMERCE
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You can further refine your search by entering search criteria in the Search section of the page. In the

Start Date field, select June 01, 2004 and in the End Date field, select Junel, 2004. Click on the drop

down arrow to the right of the Status field. Select All, to find all orders for the period of June 1, 2004.
Click the Search button to run the query.

Home Log Out
Monday, May 10, 2004 Order  Invoice  Supply Order Home  Help

+Management

order Murnber

Search
Account Code Status Start Date End Dats
all - [New Order = = = =l Search | | Reset |

Exact MaToTr

|Disp|aying 11-20/613 Page|2 /62 Go KT <T] j}]
I Attach  Order Numbera Sender Account Code Status Order Date Total Cost Currency Action

O 1-11-55 escO01  escout HNew Order Jul 25, 2003 5:55 AM 11.000 UsDr Q @ @

O 1-12-35 escO0l  escout New Order Jul 25, 2003 7:08 AM 4,000 Ush QB &

[m] 1-2-55 esc001l  escout MNew Order Jul 24, 2003 2:22 PM 4.000 Ushr Q E @

O 1-3-39 escO01l  escout Mew Order Jul 24, 2002 2:31 PM 4,000 Ush QB &

[m] 1-3-55 esc001  escout MNew Order Jul 25, 2003 6:32 PM 121.000 Ush Q E 5

O 1-4-55 escO01l  escout Mew Order Jul 25, 2003 6:34 PM 121.000 Usb QB &

[m] 15 esc00l  escout Mew Order Jul 25, 2003 11:46 4M 44.000 Ush QB &

O 1-5-55 escO01l  escout HNew Order Jul 24, 2003 2:45 PM 4,000 Usb QB &

O 1-6-35 escO0l  escout Mew Order Jul 24, 2003 2:93 PM 4+.000 Ush QB &

(m| 1-7-55 escO0l  escout New Order Jul 24, 2003 3:00 PM 4,000 ust QB &

Check all - Clear Al

Export checked to: _Invoice Export &ll Print Al

pisplaying 11-20/613 pPage|z 62 Go aao j]]

The search results are now sorted by status. In the column header the sort triangle represents the
order (a Ascending Order = Descending Order). To view the details of any given order, select the View
icon “« in the Action box. The screen will refresh and display the details of that order.

Home Log Out

Monday, May 10, 2004 Order Invoice  Supply Order Home  Help

-
&

Order Management

Order Number

[Exact Match =]

Search
Account Code Status Start Dats End Date
All hd New Order hd hd hd hd hd hd hd Search Reset

Export checked to: _Invoics |

|nisp|aying 11-20/613 Pagelz /ﬁzﬂl

1Attach  Order Number~  Sender  Account Code Status Order Date Total Cost
[m] 1-11-35 esc00l  escout MNew Order Jul 25, 2003 5:55 AM 11.000
O 1-12-55 escO01l  escout HNew Order Jul 25, 2003 7:08 AM 4,000
O 1-2-35 escO0l  escout New Order Jul 24, 2003 2:22 PM 4,000
(m 1-3-55 escO0l  escout MNew Order Jul 24, 2002 2:31 PM 4.000
O 1-3-35 escO0l  escout Mew Order Jul 25, 2002 6:32 PM 121.000
(m 1-4-55 esc00l  escout Mew Order Jul 25, 2003 6:34 PM 121.000
O 1-5 escO01l  escout HNew Order Jul 25, 2003 11:46 AM 44,000
O 1-5-55 escO0l  escout Mew Order Jul 24, 2003 2:45 PM 4.000
[m] 1-6-55 escO01l  escout HNew Order Jul 24, 2003 2:53 PM 4,000
O 1-7-55 escO0l  escout Mew Order Jul 24, 2002 3:00 PM 4,000
Check all - Clear all

Export all | _printall |

pisplaying 11-20/613

Page]z 62 Go|

ogoao

I COMMERCE
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There are many details available to you on the Purchase Order page for each order. Additional details
can be viewed by clicking the roll-down icon I for each section of the Purchase Order.

Home  Lag Out

Monday, May 10, 2004 Order Invoice  Supply Order Home  Help

order Management |

print | Export |
Purchase Order : 1-11-55

BILL to / SHIP to / BUYER Info
Buyer:

Party ID:H/A

Enterprise Admin Organization

GE CORP CARD SERVICES - MPCO
F O BOX 410406 MPCO

SALT LAKE CITY, UT 84141-0406
us

Send Document | Save Header |

Bill To:

Party ID:/A

GE CORP CARD SERVICES - MPCO
P O BOK 410406 MPCO

SALT LAKE CITY, UT 84141-0408
us

Ship To:

Party ID:N/A

APC - Barry Steam Plant
15300 Highway 43 North
Bucks, AL 38512

us

Buyer Order Contact: Billing Order Contact: Shipping Order Contact:

General Information

Order Date Account Code Buyer Ship By Date: Currency:
Jul 25, 2003 5:55 AM escout Jul 25, 2003 5:55 AM Us. Dollar
AllowPartial Shipment: Requested Delivery Date:
Ho Aug 9, 2003 5:55 AM
Supplier Ref. No. Supplier Ship By Date:
2003 =] [auly |25 =
Status Fayment Choice Shipment Choice
New Order - [Wat Applicable = | [Mat Applicable =
Status Other Payment Choice Other Shipment Choice Other
Mote Lyer:
pdPPuying 1-1/1 Page|l f1 Go Kl(lllm
Export | Number | Code | Description | Unit [ quantity | Unit Price [ Amount | Action
‘*D Seller: 1
J r | Buyer: Nia 11 Unknown 1.000) 11.000 U.5. Dollar] 11000 B
Manufacturer: M/
. _Ash| | Invoice
evoort cheoked to: [ASH | [invaice | Sub Total : 11.000 U.5. Dollar]
Tax Total: 0.000 U S, Dollar]
Total Amount: 11.000 U.5. Dollar|

|D|§p|aying 1-171 /12' mﬂﬂﬁ

Page 1

[b_Tax Information

[b_Payment Information

[:b_Terms of Delivery

‘*D Transport Information

\Nutes
General Notes:

Buyers use Attachments to provide additional information with an order. An Attachment may be a
document or multimedia file. When a Purchase Order contains an attachment, the licon will display
in the Attach field, next to the Order Number. In this example, Order Number 11974-4-2 has an
attachment file that pertains to the entire Purchase Order.

Home  Log Qut
Monday, May 10, 2004 Order  Invoice  Supply Order Home  Help
Order Management
Search
Account Code Status Start Date End Date
all - New Order = I = = = =l Search | Reset
Order Numhber
[Exact Match =]
pisplayinffz1-307613 Page[s 62 oo ogoo
! Order Numbera Sender Account Code Status Order Date Total Cost Currency Action
O 1-8-55 esc001  escout New Order Jul 25, 2003 3:04 AM 1.000 Usp Q @ @
O 11974-4-2 esc001  eScout2000 MNew Crder Jan 18, 2003 7:44 AM 6.300 usto QB8 &
r 1202-2-11 esc001  escout2000 Mew Order Sep 28, 2001 5:16 PM 5,500,000 Ush B &
O 1869-TEST-13-4 esc00l  eScoutz000 Mew Order Jan 10, 2001 2:26 PM 0.000 Usb B &
O 1B69-TEST-14-4 esc001  eScout2000 New Order Jan 10, 2001 2:28 PM 0.000 ust QB8 &
O 1948-3-39 esc001  B7651 MNew Crder Dec 28, 2001 11:44 AM 0.500 uso QB &
Ol 1949-2-39 esc001 87651 Mew Order Dec 21, 2001 B:58 &M 11.000 Ush B &
o 2-1-46 escl01  eScout New Crder Mar 25, 2004 5:55 AM 4.000 Ust B &
O 2-10-TEST esc001  Citizens New Order Feb 12, 2001 9:09 AM 2,295.043 ust QB8 &
(m 2-11-TEST esc001l  Citizens MNew Order Feb 12, 2001 11:52 AM 2,205,043 Uso Q @ @
Check all - Clear all
Export checked to: _Invoice | Export all | Print il |
Displaying 21-30/613 Page |3_ 762 EI [HT<v] m

I COMMERCE
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In the order details, there is an Attachments section. Click the roll-down “I:icon to view attachment
details.

Home  Log Out

Monday, May 10, 2004 Order Imvwice  Supply Order Home  Help
Order Management |
print | Export | Send Document | Save Header |

Purchase Order : 11974-4-2

BILL to / SHIP to / BUYER Info

Buyer: Bill To: ship To:

Party ID:N/A Party ID:N/A Party ID:N/A

963-7993 eScaut eScaut

eScout 963 963

963 G209 MW Everton, Apt, B 6209 NW Everton, Apt, B
#209 MW Everton, Apt, B Kansas City, MO 64152 Kansas City, MO 64152
Kansas City, MO 64152 us us

us
Buyer Order Contact: Billing Order Contact: Shipping Order Contact:
General Information

Order Date #Account Code Buyer Ship By Date: Currency:
Jan 18, 2003 7:44 AM £Scoutz000 Jan 18, 2003 7:44 AM 1.5, Dollar
AllowPartial Shiprment: Requested Delivery Date:

o Feb 2, 2003 7:43 AM

Supplier Ref. Mo, Supplier Ship By Date:

2003 =] [1anuary =] [18 =

Status Payment Choice Shipment Choice

Mew Order - [Mat Applicable 3| [Nt Applicable & |

status Other Payrment Choice Other Shipment Choice Other

Hote Tomyver:

¥ing 1-1/1 Pagell_flEI .[El.ﬂ.llﬂl

W\Tax Information

b Jattachments
Payment Information

' Terms of Delivery

'l Transport Information

Notes
General Notes:

In the Attachments section, under the Filename section, a list of files that are attached is displayed.
There is a download link to download and view the attachment file. Click the Download link to view
the attachment.

allowPartial Shipment: Requested Delivery Date:
No Feb 2, 2003 7:43 AM
Supplier Ref. No, Supplier Ship By Date:
2003 =] [January =] [18 =
Status Payment Choice Shipment Chaice
Mew Order - [ot Applicable =1 [Not Applicable =l
Status Other Payment Choice Other Shipment Chaice Other

Note To Buyer:

pisplaying 1-1/1 Page|t /1 6o oaod

Expor b Code Description Unit [Quantity] Unit Price  |Amount|Action
I Seller: 6204-2xL
Buyer: M/ Wwhite 100% cotton T-shirt with eScout screen printed logo, size 6.300 U.S.
Cop Manufacturer: 2XL L — Dollar| 5399 =2
8

. asn| | Inveice
Export checked to: Sub Total :  6.300 U 5. Dollar|

Tax Total: 0,000 U.5. Dollar|
Total Amount:  6.300 U.S. Dollar|

|Disp|aying 1-1/1 page|l | /1 El [T]

['b_Tax Information

= Attachments
Purpose: Title: Language: Filename:

oo testwps Download

['b_Payment Information

[b_Terms of Delivery

|
‘*D Transport Information ‘
\Nntes \

General Motes:

= PERFECT COMMERCE
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A File Download box displays. You can select Open to open this file from its current location to view
the attachment contents, or select Save to save this file to disk to save the file locally.

allowPartial Shipment: Requested Delivery Date:
Ko Feb 2, 2003 7:43 AM
Supplier Ref. Na. Supplier Ship By Date:
2003 = | |Januar v x| |18 =

Status Payment Chaice Shipment Chaice

Mew Order - [not Applicable = [Not Applicable -
Status Other PayMEr Sl ook oLt ot oo
e preea—— x
Note Ta Buyer: 9 filess can harm your computer. If the file informetion below

\;‘) 5. 01 you do nol fully trust the source, do not open or
save this file

v - El =10l

pisplaying 1171 File name: test.wps - [ ]
ExportNumi| ber Code File il ope | 7 |[mtacton]
Seller: 6204-2%L . L 2 .
Ol BLiyer: A it Fiom  supplyorder.escout.com ia &2 rg =

Izle

Manufacturer: 2%l
7

bo
brsover | [Ed o [unks >

Expart checked to: ASH| _Invoice | Wowld you file or save it o your computer? 3. Dallar
5. Dolar]
Dpen Save Concel Mors Infe s. Dollar]

Pisplaying 1-1/1 ¥ Always ask. before opening this type of file m
'k Tax Information

= Attachments

Purpose: Title:

cc pad

['b Payment Information

[>_Terms of Delivery

I

'k Transport Information

Notes
General Notes: |&] Done [T [ [& [nknown zone 4

Smart Forms provide a structured format for providing specific, customized information about a
product or service. These attachments are often used for such commodities and services as business
cards, temporary labor and clothing. When a Smart Form pertains to a specific line item, a Smart
Form hyperlink will appear in the Action box. Click on the Smart Form link to view the Smart Form.
Close the window to exit the Smart Form.

ﬂ Home Log Out
Monday, May 10, 2004 Order  Invoice  Supply Order Home  Help
T T =T TR T
Status Payment Choice Shipment Chaoice
|New Order ;l |N0t applicable ;l |N0t applicable ;l

MNote To Buyer:

‘Displaying 1-171 Pagell 1 _Gﬂ ag !i;
ExportjNumb Code Description Unit [Quantity Unit Price Amount 3

[+ r SMART BUSIMESS CARD

j 180,950 U5 é Smatt i
1 96773 READER Each 1.000 Dollar] 180,950 n

Export checked to: ASNl Invoice | Sub Total : 150,950 U.S. Dollar|

Tax Total: 2.260 U.5. Dollar]

Total Amount: 183.210 W.S. Dollar|
‘Displaying 1-141 Pagell_flﬁl m“nﬂ

|+D Tax Information

['» Payment Information

|
|
|+D Terms of Delivery |
|+D Transport Information |

Notes
General Notes:

Special Handling Motes:

i 10
('-:-;- =CT COMMERCE
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If an order has been accepted, you can view the history of the order. Search for the Purchase Order
from the Supply Order Home and click the ‘@ History icon.

Home Log Out
Friday, May 7, 2004 Order Imvoice  Supply Order Home  Help
Order Management

Search

Account Code Status Start Date End Date
fanr "] faccepted = [ F[ A A =MEC = Search | [Reset
Order Number

[Exact Match =]
pisplaying 1-10/584 Page|t /59 Gol
1 Attach r Numbera Sender AccountCode  Status Order Date Total Cost Currency

raof 07COR.370000tst2 houDD1  escO01 Accepted May 12, 2002 4:00 PM 4.440 uso

ol 07CORTEST houdD1  ESCOUT Accepted  Mar 5, 2003 4:00 PM 141.940 usD @

] 1-10-55 esc001  escout Accepted Jul 25, 2003 5:33 AM 4.000 usp ¢

|m] 10-2-10 esc001  citizens Accepted Oct 23, 2000 6:49 AM 0.000 usD

0 10-2-9 esc001  citizens. Accepted  Oct 22, 2000 8:29 AM 0.000 usD  Q

0 100-2-10 esc001  Citizens Accepted Nov 14, 2000 7:22 AM 0.000 ush

O 101-2-10 esc0D1  Citizens Accepted Nov 14, 2000 7:56 AM 0.000 UsD q

m] 102-2-10 esc001  Citizens Accepted Jan 8, 2001 3:13 PM 0.000 usD ¢

0 102-2-9 esc001  Citizens Accepted Nov 16, 2000 1:10 PM 0.000 usp

r 103-2-10 esc001  Citizens Accepted  Nov 14, 2000 12:22 PM 0.000 usD Q

Check All - Clear all

Export checked to; _Invoice Export All | Pprint all |
pisplaying 1-10/584 PagelL /59 Go| oag m

History of all activity for current orders will display. You can view the original order, change orders,
and order responses. To View additional details within the history of an order, click on the “« view
icon in the action column.

Home  Log Out
Friday, May 7, 2004 Order Invoice  Supply Order Home  Help

Order History
[Purchase Order : 07COR.370000tst2

Event Type Sent Or Received Date~ Change Order Number Sender Account Code: Order Status Shipment Payment
Order May 13, 2002 :33 AW sc001 Hew Order Mot Applicsble Mot Applicahle|
Order Response  Jul 30, 2002 7:32 AM. 2sc001 Accepted Mot Applicsble Mot Applicahle

f— | 11
(;"'-.—..':- ERFECT COMMERCE
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This will show the detail of the order and what changes were made to the order.

Order Management |

Print | Export History
Purchase Order : 07COR.370000tst2

BILL to # SHIP to / BUYER Info

Purchase Order has encountered a problem: Availability /Price /Contract/Account codes.

Buyer: Bill To: Ship To:
Party 1D:N/A Party 1ID:MAR
07COR MOUNT PROSPECT

1501 FEEHANVILLE DRIVE
MOUNT PROSPECT, IL 60056
us

Household, Corporate

2700 SANDERS ROAD
PROSPECT HEIGHTS, IL 60070
us

Buyer Order Contact:

Billing Order Contact: Shipping Order Contact:

General Information

Order Date Account Code Buyer Ship By Date: Currency:
May 12, 2002 4:00 PM esc001 May 12, 2002 4:00 PM .5, Dallar
AllowPartial Shipment: Requested Delivery Date:
Mo May 12, 2002 ;00 PM
Supplier Ref. Mo, Supplier Ship By Date:
Status Payment Choice Shipment Choice
Mote To Buyer:
‘Displaying 1-2/2 Page |1  f1 Go Kl ‘l ll Q
Export] b Code Description Unit Quantity Unit Price Amount Action
b Seller: A267054N-315086
Buyer: A2670SAN-315086 Post-it Page Markers -
r 1o Manufacturer: APE70SAN- Meon, 1 Package 1.000 2.890 .5, Dollar| 2.990
215086
[P Seller: AZ6539YW-357074
Buyer: AZA539YW-357074  [Post-it Motes - Yellow, 100
r [zo Manufacturer AZES30VW-  |Sh Package 1.000 1.450 L.5. Dallar] 1.450
257074

Processing Orders

Valid Supply Order Management order statuses are set at both the header and the line item level.
The Supplier can change any status, with the exception of an order that is cancelled by the Buyer.

Valid Supplier Order Management order statuses are:

New Order

Accepted

Supplier accepts the order or item exactly as submitted by the Buyer

Accepted with Changes

Not Accepted

Processing Supplier has received the order and is reviewing it
Completed Buyer has received goods and Supplier has received payment
Cancelled Supplier cancels order, or Buyer has cancelled the order using a Change Order request

Prepayment Required

Other Used when supplier has created customized order statuses. The customized status displays
in another field (only used when existing fields are inadequate).
%, 12
] .
e COMMERCE

Supplier rejects the submitted order, due to price discrepancy or unavailability

Supplier requires payment in advance before shipping and fulfilling the order

Supplier has not yet processed the order

Supplier accepts order with his own changes
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To update the status of an order, click on the words New Orders.

For the order number that you would like to use, click the View “« icon on the right of that line item to

Search

From Document
Order Murnber:

Home Log Cut
Friday, May 7, 2004 Order Immice  Supply Order Home  Help
Welcame so_user!
New
Select Document Type: | Order =
s Invoice

Start Date: End Date:

* Invoice

Status
Statistics
* Orders
« Change Orders c
+ Invoice ST

17 Accepted with Changes Orders

HICEE
Account Code:
al -

19 Processing Qrders
45 Completed Orders
10 Cancelled Orders

= | = | |

Search Reset

584 Accepted Orders
517 Mot Accepted Orders
0 Other Orders

view the order details.

Home  Log Out

Monday, May 10, 2004 Order Invoice  Supply Order Hol

Search

me  Help

Order Management

Account Code Status

Start Date End Date

Export checked to: _Inveice |

] = Al -] ECE = EINCEM E [search | [resat
QOrder Number
[Exact Match =]
|Di§p|aying 11-20/1806 Page|z | /181 Go "ﬂm
! Attach  Order Numbera Sender  Account Code Status Order Date Total Cost Currency Action

o 07COR.370000tst8 houn01  escO01 Mew Order May 12, 2002 4:00 PM 4.440 uso =]
o 07COR.TEST houn01  ESCOUT Accepted Mar 5, 2003 4:00 PM 141940 usn =) 3
[l 1-1 esc001  escout Mew Order Jul 24, 2003 1:58 PM 1.000 usg =

r 1-10-55 esc001  escout Accepted Jul 25, 2003 5:33 AM 4.000 ustH B & 3
r 1-11-55 esc001  escout MNew Order Jul 25, 2003 5:55 &M 11.000 usi NE)

r 1-12-55 esc001 escout Mew Order Jul 25, 2003 7:08 AM 4.000 ush =]

r 1-2-55 esc001  escout Mew Order Jul 24, 2003 2:22 PM 4.000 ush =l

(m 1-3-55 esc001 escout Mew Order Jul 24, 2003 2:31 PM 4.000 uso =]
r 1-3-55 esc001 escout Mew Order Jul 25, 2003 6:32 PM 121.000 UsDl =S
O 1-4-55 esc001  escout Mew Order Jul 25, 2003 6:34 PM 121.000 UsoD @ @
Check all - Clear all

Export all_| _Print Al

|Di§p|aying

11-20/1806

Page|z | /181 Go

[N TF ]

I COMMERCE
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After viewing the details and determining that the order is correct, enter the Supplier Reference
Number in the Supplier Reference No. field, change the status in the dropdown to Accepted, and click
the Send Document button. After the screen refreshes you will see a message that states:” Your
order has been updated and an Order Response sent to the customer”, at the top of the page.

Home  Log Out
Monday, May 10, 2004 Order Imvoice  Supply Order Home  Help

Order Management

Export | send Qscument | Save Header |

Purchase Order : 1-8-55

BILL to f SHIP to / BUYER I

Buyer: Bill To: ship Ta:

Party ID:IN/A Party 1D/ Party 1D/

Enterprise Admin Organization GE CORP CARD SERVICES - MPCO APC - Barry Steam Plant

GE CORP CARD SERVICES - MPCO P O BOX 410406 MPCO 15300 Highway 43 North

P O BOX 410406 MPCO SALT LAKE CITY, UT 64141-0406 Bucks, AL 36512

SALT LAKE CITY, UT 84141-0408 us us

us

Buyer Order Contact: Billing Order Contact: Shipping Order Contact:
General Informati

Order Date Account Code Buyer Ship By Date: Currency:
ul 25, 2003 3:04 AM escaut Jul 25, 2003 3:04 AM 1.5 Dallar
allowPartial Shipment: Requested Delivery Date:

No Aug 9, 2003 3:04 AM
Supplier Ref. No. Supplier Ship By Date:
2003 =] [July B

Payment Choics Shipment Choice

[Mat Applicable =1 [Not Applicable =1

Payment Choice Other Shipment Choice Other

[ [
Frepayment Requirsd Page[1 /1 Gof agag ﬂ!
Processing — = = ——
T ERporT T —wumnE Code [__Description Unit [_Quantity Unit Price |

On the Order List page, notice that some orders have an exclamation point (!) in the Special Attention
(1) column. Click the View “4 icon to view the order details for the desired order number.

Home  Log Out

Monday, May 10, 2004 Order Invoice  Supply Order Home  Help
Order Management
Search
Account Code Status Start Date End Date

Order Number
[Exact Match -]

all = all = S = = = = Search | _Reset

|Di§p|aying 11-20/1806 Page|?  f181 Go

! Attach  Order Numbera Sender  Account Code Status Order Date Total Cost Currency Action
[mBnll 07COR.Z70000tst8 houd0l  escO01 Mew Order May 12, 2002 4:00 PM 4,440 US| QB &
o 07COR.TEST houn01  ESCOUT Accepted Mar 5, 2003 4:00 PM 141940 usol O\ & 3
[l 1-1 esc001  escout Mew Order Jul 24, 2003 1:58 PM 1.000 ushy QB2 &

- 1-10-55 esc001  escout Accepted Jul 25, 2003 5:33 aM 4,000 ust QS & @
r 1-11-55 esc001  escout Mew Order Jul 25, 2003 5:55 AM 11.000 us A8 &
r 1-12-55 esc001 escout Mew Order Jul 25, 2003 7:08 AM 4.000 usy B &
r 1-2-55 esc001  escout Mew Order Jul 24, 2003 2:22 PM 4.000 usl A8 &
r 1-3-55 esc001  escout Mew Order Jul 24, 2003 2:31 PM 4.000 ushy A3 &
r 1-3-55 esc001 escout Mew Order Jul 25, 2003 6:32 PM 121.000 Usoy oy =]
O 1-4-55 esc001  escout Mew Order Jul 25, 2003 6:34 PM 121.000 USDY o @ @

Check all - Clear all
Export checked to: _Invoice | Expottall | printal |

|Di§p|aying 11-20/1806 Page|z | /181 Go NI4T ] m

You will notice the message at the top of the page — “Purchase Order has encountered a problem:
Availability/Price”. This means that the price submitted by the Buyer does not match the price stored
by the Supplier. This message can also include Quantity and Contract (for Blanket Orders) issues as

~> 14
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well. In this example, the Supplier has turned on the Auto Validation feature which pre-populated the
Supplier Price and flagged the Purchase Order as needing attention when the two fields were out of
synch. Scroll down to the Line Item Summary section of this Purchase Order and click the Edit B
icon to view the line item detalils.

Home  Log Out
Monday, May 10, 2004 Order Invoice  Supply Order Home  Help

Order Management |

print | _Export |
Purchase Order : 2243-test-800-4

BILL to / SHIP to / BUYER Info

Send Document | Save Header | Purchase Order has encountered a problem: Availability,Price

Buyer: Bill To: Ship To:

Party ID:123445 Party 1D:123445 Party 1011234
963-7993 Test Order Borgl Test Order Borg2
Test Order Borgl 7993 7993

7933 850 MW Chipman 850 MW Chipman

850 NW Chipman
Lees Summit, MO 64063
Us

Lees Summit, MO 64063
us

Lees Summit, MO 64063
us

Buyer Order Contact:
Order Contact: Plunkett,Doug-29541

Billing Order Contact:
Order Contact: @

Shipping Order Contact:
Order Contact: Plunkett,Doug-29541

Contact 1D Contact 1D Contact 1D

Telephone: 8164484307 Telephone: Telephone: 8164484307

Email: doua.plunkett@perfect.com Email: Email; doug.plunkett@psrfect.com
Fax: 8164484307 Fax: Fax: 8164454307

General Information

Order Date

May &, 2004 5:23 PM
AllawPartial Shipment:
Mo

Supplier Ref. No.

Status Other

Account Code
87651

Requestsd Delivery Dats:

May 21, 2004 §:59 PM

Supplisr Ship By Dats:

Buyer Ship By Date:
May 6, 2004 5:23 PM

Payment Choice Other

2004 =] [May -] [oe =
Status Payment Choice Shipment Choice
New Order - [Mat Applicable =] [not Applicable & |

shipment Choice Other

Currency:
1.5, Dallar

I

lote To B

Notice for line item 1, the Price being used by the Buyer does not match the Supplier Price.
The Supplier has at least two choices:

1. You can accept the Buyer’s price by marking the Purchase Order ‘Accepted’ and submitting a
Purchase Order Response to the Buyer, or;
You can accept the Purchase Order contingent upon the Buyer agreeing to the Supplier Price.
You would do this by leaving the Supplier Price fields populated with the desired price,
changing the Purchase Order status to Accepted with Changes and submitting a Purchase
Order Response to the Buyer. Click the Save (1) button to continue. The information will be
saved. Click the Back to PO (2) button to continue.

2.

2

1
ome Log Out
nday, May 10, 200

Order Imwoice  Supply Order Home  Help

Order Management

Save Back To PO

Notes

Line Item Item: Description Unit Quantity Price: Total:
Seller: AM 906 PAR
1 Buyer: Nio Golf tee pack with printed eScout logo Package 1.000 0.500 U.S. Dollar|  0.500
Manufacturer: Ni&
Status: Payment:
New Order - Mot Applicable -
Status Other: PAYMENT QTHER
Supplier Price:
0.450
[ Add Shipment Detail ]
Awailable Quantity: Ship By Date: Shipment: Shipment Other:
[ [1998 =] [may =10 [ Mot Applicable =1 [

To accept this order, change the Status from New Order to Accepted (1). Supplier Reference Number
is a required field. Suppliers typically use this field for a sales order number, or some other unique

~>
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purchase order identifier. After entering the Supplier Reference Number (2), click Send Document (3)
to send the Purchase Order Response document. A message: “Your order has been updated and
an Order Response sent to the customer” is displayed at the top of the details screen. To correct
the Price problem, either the buyer needs to update their pricing, or the supplier needs to update their
pricing for the account in the catalog/price templates and submit through the CCM Tool.

Home  Log Out
Monday, May 10, 2004 Order Imwice  Supply Order Home  Help

Order Management

Export | Send ucument |  Save Header |

Purchase Order : 1-8-55

BILL to / SHIP to / BUYER I

Buyer: Bill To: Ship To:

Party ID:N/A Party ID:N/A Party ID:N/A

Enterprize Admin Organization GE CORP CARD SERVICES - MPCO APC - Barry Steamn Plant

GE CORF CARD SERVICES - MPCO F O BOX 410406 MPCO 15300 Highway 43 North

P O BOX 410406 MPCO SALT LAKE CITY, UT 84141-0408 Bucks, AL 36512

SALT LAKE CITY, UT 84141-0408 us us

us

Buyer Order Contact: Billing Order Contact: Shipping Order Contact:
General Informati

Order Date Account Code Buyer Ship By Date: Currency:
Jul 25, 2003 3:04 AM escout Jul 25, 2003 3:04 AM U.5. Daollar
AllawPartisl Shipment: Requested Delivery Date:

No Aug 9, 2003 3:04 AM
Supplisr Ref. No. Supplisr Ship By Date:
2003 =] [July B

Status Payment Chaice shipment Choice

Mew Order [Mat Applicable =] [not Applicable =]
Payment Chaoice Othar shipment Choice Gther

Accepted With Chang®s  —— T T

caneelled

Completed

Mew Order

Mot Accepted

Other

Prepayment Required Page|l j1 Go Dan ﬂ!

E Cod [_Description 1 Unit___] Guantty ] Unitpr [_Amount_]_Action |
ode escription Init uanti nit Price moun ction

Exporting Orders

From the Supply Order Home Page, search for the Purchase Order you wish to Export. The file can
be exported in XML 3.5 format. The file displays in the browser from which you can save or copy the
page. Click the Export I icon located within the Actions column.

Home  Log Out
Friday, May 7, 2004 Order Invoice  Supply Order Home  Help
Order Management

Search

Account Code Status Start Date End Date

all - [new order = == =T s | Search

Order Mumber

[Exact Mateh <]

‘Displaying 1-10/614 Page[l /62 Go fTV] ﬂ]
! Attach  Order Numbera Sender Account Code Status Order Date Total Cost Currency i

[ AR} 07COR.370000tst20 houd01  esc001 Mew Order May 12, 2002 4:00 PM 4.440 ust B85 3

Co 07COR.370000tst22 hou001  esc00l Mew Order May 12, 2002 4:00 PM 4.440 uso ¢ {E S

[ AR} 07COR.370000tst24 hou001  esc00l Mew Order May 12, 2002 4:00 PM 4.440 s BB

C 07COR.370000tst25 houd01  escO001 Mew Order May 12, 2002 4:00 PM 4.440 AE 8

[ AR} 07COR.370000tst3 houd01  esc001 Mew Order May 12, 2002 4:00 PM 4.440 ' =Y ¢

Co 07COR.370000tst4 hou001  esc00l Mew Order May 12, 2002 4:00 PM 4.440 [ §=Y 2

[mAIR] 07COR,370000tstS hou001  escO01 Mew Order May 12, 2002 4:00 PM 4440 [ §EN -

C 07COR.370000tsth houd01  escO001 Mew Order May 12, 2002 4:00 PM 4.440 =Y =

[ BRI} 07COR.370000tst3 hou001  esc00l Mew Order May 12, 2002 4:00 PM 4.440 s §=Y =

i 11 esc00l  escout Mew Order  Jul 24, 2002 1,58 PM 1.000 AR B

Check All - Clsar All

Export checked to; _Invoica

Displaying 1-10/614 Page |l /62 Go

L Frint All
ao

A dialog box will open with the Export format of XML. Click the Download button to continue.
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Home  Log Out

Friday, May 7, 2004 Order  Invoice  Supply Order Home  Help
Order Management
Search
Account Code Status Start Date End Date

All = Mew Order 3 Download Drders - Web Page Dialog x| 1] = _search | _Reset |

Order Number

[Exact Match <]

| oaoo

|Dis"|a"i"g 1-10/614 Dowrload format. [<ML

! Attach Order Numbera Senc Fotal Cost Currency Action
[mBtall 07COR.270000tst20 houdt Dowhioad 4.440 usb QB &3
ram 07COR.370000tst22 hout 4.440 ust QB &
[mBtal] 07COR.370000tst24 houat 4.440 ust QB &
[mBta 07COR.270000tst25 houdt ; 4.440 usb QB &
o 07COR.370000tst3 houdtr T T Tt TTET T - O 4.440 ust QB &
[mBtal 07COR.270000tst4 houd0l  escO01 MNew Order May 12, 2002 4:00 PM 4.440 usb QB &
[mBtall 07COR.270000tstS houd0l  escO0l Mew Order May 12, 2002 4:00 PM 4.440 usb QB &
ram 07COR.370000tsta houd01  escO001 Mew Order May 12, 2002 4:00 PM 4.440 ust QB &
[mBtal] 07COR.270000tst8 houd0l  escO0l Mew Order May 12, 2002 4:00 PM 4.440 usb QB &
r 1-1 esc00l  escout Mew Order Jul 24, 2003 1:58 PM 1.000 usb QB &

Check all - Clear All

Export checked to: _Invoice Export all | Print al

|Disp|aying 1-10/614 Page|l /62 Go

The order details will display with the XML detail. To save the contents locally, select File, Save As,
and save the file with a .txt or .htm extensions.

File _JHt View Favortes Tools  Help ‘ .','

Qe - © - [x] 2 ‘ ) searih ¢ Fevortes @Y edia @‘ - ;. =i

Address |€| https:/fsupplyorder .escout.com{supplyorder/serviet fOrderMgmtExport Servlet

BHeo ‘Qinaglt B

<?soxtype urn:x-commerceone: document: com: commerceone: KCBL25: XCBL35.s0x§1.07>
<7IMPort urn: k-commerceans: document: Com: commerceone: XCBL3S: XCRL35. 5085 1,07
- <Order>
- =OrderHeaders
- <Orderbumbers>
=BuyerOrderiumber>07COR.370000tst20</BuyerOrderNumber>
</Orderlumber>
<OrderlssueDate=20020513T00:00:00+00:00</0rderlssusDates
- <OrderReferences>
- <hccountCodes
- <Reference>
<Reflumzesc001</Refium>
</Reference:
«/dccountCodes
- <OtherOrderReferences>
- <listOfReferenceCoded:
- <ReferenceCoded>
<ReferenceTypeCoded=0thers/Reference TypeCoded:
<ReferenceTypeCodedOther-e66fe334-7855-1000-9d51-0afaa0150001</ReferenceTypeCodedOthers
- <PrimaryReferences
- <Refersnces
<RefNum=PSFT_EP</RefNum:>
</References
</PrimaryReferences
</ReferenceCoded:
- <ReferenceCoded>
<ReferenceTypeCoded>0ther</Reference TypeCoded>

=ReferenceTypeCodedOther=http:/ /phdcap04:8600/ serviet /psft.pt8.gateway.GatewayServlet=/Reference TypeCodedOthers
- <PrimaryReferences
- <Refersnces
<RefNum>GatewayURL</RefMum:
< R&Feren:e>
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Printing Orders

Purchase Orders can be printed from your browser to a PDF format. To print an order, search for
the Purchase Order from the Supply Order Homepage. Click on the Print & icon located within the
Actions.

Home  Log Qut

Friday, May 7, 2004 Order Inwoice  Supply Order Home  Help
Order Management
Search
Account Code Status Start Date End Date

— T = — SICEN E sewwn | seset]

Qrder Mumnber

[Exact Match - |

‘Displaying 1-10/614 Page|t [GZEI
1 attach Order Number & Sender  Account Code Status Order Date Total Cost Currency
[ Bt 07COR. 2700005120 houdO1l  esco0l New Order May 12, 2002 4:00 PM 4.440 usD
ol 07COR.370000tst22 houo01l  escO01 New Order May 12, 2002 4:00 PM 4.440 uso
[ Bt 07COR.270000t5t24 houdO1l  esco0l New Order May 12, 2002 4:00 PM 4.440 usD
ol 07COR.370000tst25 houo01l  escO01 New Order May 12, 2002 4:00 PM 4.440 uso
[ Bt 07COR.270000ts5t2 houodl  escO01 Mew Order May 12, 2002 4:00 PM 4.440 usD
ol 07COR.370000tst4 houo01l  escO01 New Order May 12, 2002 4:00 PM 4.440 uso
[ Bt 07COR.270000t5t5 houodl  escO01 Mew Order May 12, 2002 4:00 PM 4.440 usD
ol 07COR.370000tst6 hou001 escO01 New Order May 12, 2002 4:00 PM 4,440 uso
[ Bt 0FCOR.Z70000t5t8 houdodl  escO01 Mew Order May 12, 2002 4:00 PM 4.440 usD
O 1-1 esc001  escout New Order Jul 24, 2003 1:58 PM 1.000 uso
Check all - Clear all
Export checked ta; _ Inwoice Export all | print Al |
‘Displaying 1-10/614 Paget /ﬁzﬂl K"lﬂm

Click the Print button to continue.

Home  Log Cut
Friday, May 7, 2004 Order Imwice  Supply Order Home  Help
Order Management
Search
Account Code Status Start Date End Date
All ] LLURSICLGM 7 print Orders — Web Page Dialog ﬂzj [ = _search | _Reset |
Qrder Humber
[Exact Match -]
‘Displaying 1-10/614 HT<]] jﬂ
I Attach Order Numbera Senc Fotal Cost Currency Action
[} 07COR.370000tst20 hount 4.440 ush QB &3
Con 07COR.370000tst22  hout 4.440 uso QR &
rn 07COR.370000tst24  haudt 4.440 uso QB &
ron 07C0R.370000t5t25 houotlhtms:HSUDDIVDMELEsmummhuw‘wl. —— 4.440 uso QB &
o 07COR.370000tst3 hountr T oI ~rrerer 4.440 usb QB &
| ] 07COR.370000tst4 houd01  esc001 Mew Order May 12, 2002 4:00 PM 4,440 ush QB &
[ Bl ] OFCOR.370000tst5 houdol  escO01 Mew Order May 12, 2002 4:00 PM 4.440 usb QB &
[ 1] 07COR.370000tst5 houd0l  escO0l Mew Order May 12, 2002 4:00 PM 4.440 Usb QB &
B 1] 07COR.370000tst8 houd01  escO01 Mew Order May 12, 2002 4:00 PM 4.440 ush QB &
m 1-1 esc001  escout Mew Order Jul 24, 2003 1:58 PM 1.000 ush QB &

Check all - Clear All

Export checked to: Invaice Export All Print All
‘Displaying 1-10/614 Pagell_ /62 Go Kl(lllnj
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The Order will appear in PDF format in a new browser window where you can click the Printer icon
button to print the order.

Presarve Web pages fore:
in & single Adobe POF

ﬁ — —
[ B~ = Q@ W] Tiseare - @A - IO @mes - @l Ay =108 T
-

PO Number : 07COR.370000tst20

Account Code : esc001

Sales Order Number :

Supplier Ref. Number :

Requested Delivery Date : May 12, 2002 4:00:00 PM
Ship By Date : May 12, 2002 4°00:00 PM

Customer : 07COR

Order Date : May 12, 2002 4:00:00 PM
Status : Original

Allow Partial Shipment : false

Buyer Party

Party ID: N/A
Agency ID: Other
7TCOR

Supplier Party

Party ID: N/A

Agency ID: Other

BOISE CASCADE OFFICE PRODUCTS CORP
Household, Corporate 800 WEST BRYN MAWR

2700 SANDERS ROAD ITASCA

PROSPECT HEIGHTS IL

IL 60143

60070

United States

I Pages\! Layers\! Signatures \! Bookmarks

United States

Bill to

Party ID: N/A

Agency ID: Other

MOUNT PROSPECT

1501 FEEHANVILLE DRIVE
MOUNT PROSPECT

IL

Ship to

60056
United States
Contact Name :

G.5x11in l

4 4 10of2

AN -R+]

Setting Preferences

User Preferences are accessed under the Settings section in the quick access area on the left of your
Workspace. You must have administrative privileges in your organization to access Preferences.
Click on the Preferences link to continue.

Welcome Company_admin!

New

o Invoice

* Advance Ship MWotice
From Document

s Invoice

Select Document Type: |Order

* fdvance Shii P otice Search
0 O Order Murnber: Start Date:
* Change Orders | |

e Invoice Status:
o Advance Shiglotice I":‘”

End Diate:

=) |

=l
Account Code:

S [a1 3]

| Hl W

d Searchl Resetl

Statistics

Selangs
Freferences

21 Mew Crders

0 Changed Orders
1 pccepted with Changes Orders

0 Processing Qrders
0 Completed Orders
0 Cancelled Orders

9 pccepted Orders
1 Mot Accepted Orders
0 Other Orders

ERFECT COMMERCE

19




Open Supplier Network™"
Connect Manager

User Preferences allow suppliers to configure several Supplier Order Management features.
General Preferences are preferences set across all modules.

Suppliers can select:

. Maximum Items Displayed based on search results

. Decimal Settings

Preferences

Resetl Subrnit |

General Preferences

Maximum Items Displayed :
Select maximum number of list items displayed per screen (search results). 10 lines =

Decimal Settings
Select the number of decimal places to display for Quantity and Price fields,

Minimurn Quantity Decimnals
Maximurm Quantity Decimnals
Minimum Price Decimals

i i ]

Maximurm Price Decimals

Order Management Preferences
Email Address

Enter the supplier email addressies) where you want email notices sent,
Required for Auto Notification and Receive Change Order (OM + Autormatic

Ernail Motice). For more than one address, separate with cormma (,) or -
semicalan (1. Ilbcweb@data-source.cc
Email Motification Regional Settings

Country IUnited States ;I
Language |Eng|ish 'I
Time Zone ICentraI Standard Time =

Please select a Country, Language, and Time Zone to be used for email notices only,
Auto Motification

Select ON if you want automatic email notices about incoming orders,

Select a Motification Interval (the time between email notices). For fewer

orders listed per email, select a shorter interval or Immediate. ®on © oFF

Order Motification Interval

Select a Motification Interval (the time between email noticas). For fewer -
orders listed per email, select a shorter interval or Immediate, IImmEd'ate j‘
Auto Yalidation

Select Auto Walidation OM for automatic comparison of the incoming order's

price/quantity with supplier pricefavailability. Select Auto Process ON to

automatically accept or reject orders based on Auto Walidation {whether

order's price/quantity matches supplier pricefay ailability), Auto Validation

must be aon for Auto Process to work. “on O oFF
Auto Process

Select Auto Process OM to automatically accept or reject orders based on

Auto Validation (whether order's pricefquantity matches supplier

pricefavailability), Auto Yalidation must be on for Auto Process to work, Con @ oFF

Receive Change Order
Select OM to receive incoming change orders for processing. Select OM +

Automatic Email Motice to receive incoming change orders and also email
notices. @ 0N 0N + Automatic Email Notice © OFF

Change Order Notification Interval

Select a Motification Interval (the time between emails), For fewer change

orders listed per email, select a shorter interval ar Immediate, Select OFF -

to automatically reject all change arders. |3D minutes j‘
Auto Cancel Order

Receive Change Order must also be ON. Select ON to automatically accept

a buyer's cancel order if the order shipment status is set to Not Applicahle

or Mot ¥et Shipped. Select OFF to process incoming change orders
manually, oM & OFF

i 20
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Email Address

Suppliers can enter an email address and choose to be automatically notified when new purchase
orders or change orders have arrived.

This field is required if Auto Notification is set to ON or Receive Change Order is set to ON +
Automatic email notification.

Email Notification Regional Settings

Locale settings that affect your email notifications only.

Choose a value for Country, Language and Time Zone.

Auto Notification

Supplier can enable automatic email notifications about incoming orders.

Order Notification Interval

Suppliers can also set the interval between notifications or choose to receive them immediately. For
example, if you select a notification interval of 30 minutes, you will receive an email every 30 minutes
listing all purchase orders received during that time. If you choose a shorter interval, you receive
more emails, with fewer purchase orders listed per email. Therefore, the Notification Interval you
choose depends on:

. How many emails you want to receive
. How quickly you need to be notified of incoming orders
(=> 21
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FAQs

1. How do I know if | have an order?

You may login to Supply Order and review your orders. The summary screen will list any new
orders that have not been changed to a different status. If you would like to receive an automated
notification, you can change your preferences to receive an email when an order arrives in your
inbox. This feature is defaulted to not send any notification upon new set up.

2. How do | see additional orders, if it is only displaying the first ten orders?

On the upper right hand corner of the display section of your screen, there are arrows. These will
take you one by one, or page by page through the orders.

3. How can obtain help on using this tool?
Contact Supplier Support for further assistance by either:

Service Desk — http://servicedesk.perfect.com

Phone — 866-889-8533

Email — SupplierSupport@perfect.com
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